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Business description
ProSol is a growing, service-disabled 
veteran-owned business that sup-
ports national security solutions in the 
areas of operations and training, intel-
ligence and information technology. 

What do you see as the  
biggest mistake CEOs make 
in growing their company? 
How do you avoid those  
mistakes?
ProSol is structured around the belief 
that creating value for its custom-
ers and a great place to work for its 
employees are paramount to success. 
The company maintains its integ-
rity and direction by giving strate-
gic thought to its solution offerings 
and clients, to its business develop-
ment process, and most especially to 
its hiring process. Potential work is 
assessed for its fit with the corporate 
mission, vision, and values, and the 
CEO meets frequently with staff to 
ensure that they understand and are 
implementing the same.

What defines a strong  
management team?
ProSol defines its strong management 
team by its collective ability to receive 
and share ideas freely and with open 
minds. Our management team is com-
mitted to and invested in the company 
and their clients, and is approachable 
and available to their staff at all times. 
They all demonstrate the integrity to act 
in accordance with the corporate mis-
sion, vision, and values; commitment to 
success; intelligence; and they provide 
sound advice and mentorship to their 
staff and their peers.

In a fast-paced environment, 
how do you avoid burnout? 
ProSol believes that because everyone 
in a company contributes to its suc-
cess, everyone in the company should 
benefit from its success. As a result, 
employees are encouraged to celebrate 
accomplishments and wins whenever 
possible. The company has an estab-
lished tradition of individual awards 
and bonuses for excellent support of a 
client, corporate sponsored events and 
holiday parties, and other win parties 
that celebrate everyone’s contribution 
and continued excellence.

Founded: 2002

CEO: Micheal J. DeanProfessional Solutions, LLC
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90% 
customer retention


